
PERFORMANCE MEASUREMENT TRACKING May 1998

South Tellas

Provisioning - Unbundled Network Elements (UNE5T Average Inltall.tion Interval (Davs)
..........................., '•...........•.•' '•.....•...,'..........•.......,",

~~~ 50

~~ 4.5

? 4 a
~:~

~~~
35

~~~ 30

m 25

~!i 20

I--AII GLECsl

nla
:;:
::: 15

Feb-98 Mar-98 Apr-98 May-98

120

i 100

80

8.0
I__ AIIGLEGs!

May-98Apr-98Mar-98Feb-98
a a ....---_----4---------~

Jan-98

20

40Jan-98 : a nJa :::

Feb.-98 j 0 n/a :::

Mar-98 : a nla i
Apr·ge \ 6 6 7 :::

.' May.98 : 7 12.1 '.'

::r:·:·:H:B~:7~;iJl::·:::·:·:.::·:··::J:~:r:.:::::·::::::::E[·::·:·:.:·:::·:·:.·::.::::::.Ji· .

I--AII CLECsl

Jan-98

Feb-98

Mar-98 :

Apr-98 ::

May-98 :

o
o
o
o
a

n/.

nla

nla

nJa

nla
Feb-98 Mar-98 Apr-98 May.98

1__ All CLECsl

Jan-98 0 nfa

Feb-98 a nJa

Mar-98 0 n/.

Apr.98 0 nJa

May-Q8 0 nla

f 12 Mo TO~lfrd a I nla I...... d
Feb-Q8 Mar-98 Apr.98 May-98

NOTE: These results are prelimmary and sUbject to change upon further validation.

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Provisionina • Unbundled Network Elements IUNE) Percent Installations Completed in 3 Days
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Provisioning. Unbundled Network Elements (UNE) Percent SwaT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Provisioning. Unbundled Network Elements (UNEj Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS

May 1998

South Texas

Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) South Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) South Texas

Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance (POTS) Percent Out of Service Less than 24 Hours ("fa)
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours)· Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance. Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) South Texas
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Maintenance - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Unbundled Network Elements (UNE) South Texas
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Maintenance - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance· Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Central I West Texas

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Central I West Texas

Percent Installations Completed Within 5 Days • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Central I West Texas

Percent SWBT Caused Missed Due Dates • Field Work
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